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1| When Quality Is Spelied ‘Cafivag”

What deaws atendees to the anmuzl conlerence af the
st Lotiicaimecigeo de e Cobdad A (1ML
wher attendance at T30 5000 cvenis in the United States
amel Camada appears i bave slipped in previous yers? |:
coiil] e the free Loowing tequila, large nrchestrz, stilie)
clowns ind darce contest, or s it one man deive 2o zush
Letin: Ameriza into global gualite diseossions? This
rwnth’s cover stery umveils e draw of TNLACS Wil
Soruim, which had nearly LAY attenders in M.

9 | Cengensus Reached om Gmldance for
150 9001 in Local Governments

A interrational prouz of gevernment TEprescTta-
lives and standarde experts has reached consensus on
b guidance Fer applving tlhe [50 8301 qisality marage
ment spstem standand w menicTped and ather local goe-
ErmmEnt inslitutions. Meeting ir e May, the QT prio-
duved an intermaizonzlwarkshop agresment (WAL whick
is undlergoing final sditing and is expected 1o be published
later this wear by {he [oternationa] Orcanization for
Standardiration

6 | OSU Live

Check aul thie O8TT exelpsive! (I Publishing
President and Fublisher Faul Scicchitaon recently mader-
ated a live panel disassion a2 the Anvericsn sociery for
Clualitys LSOV A00E Summit in Allansa, This moadh, we
preset ar edived tesnscript of the panel diseassian, which
fecused an auditor com petence. The panel fearured the
fllowing expests: Michael Carmody, president and CEO
of RARBCISA [ntermaionz]; Siman Fears, direcror of the
Ioternational Kepister of Certificated  Auditors (RO I
Alan Maragh. president of STAT-4-MATRTE: and lames
Keaselring, QS0 Publishing's 204 Managainent
Fepresentative of the Year,

12 | Peopie on the Meve

16 | Interpretations: When To Dse
Statistical Techninues

5L mane] af experts agrees that “applicable meth-
ods” For FITbTing, Mmesurng and improdog processs;
should be develuped on the hasis of assuring conformite
o peceluct pequirsmencs and the requirements of (S0
SOCTZ000 as well a5 to improve the anga’ng sBectivensss
of the quality management syatem (M5, Our ;
curs tas statistical technies have a vital and cris
i pluy in compsisies, Bas are oot sxplicily requined by the
standars,
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18 | Registrar Index

19| Fusion Management Author Beceives
ASO's 2004 Edward's Medal

Stanley A. Marash, author of (5T Pulslishing
Campany's Fusia ment has heen jwirded the 2004
Ldvearas Meddal fram the American Socicry for Quality for
his wurk on the project and for his nearly half sentusy as o
quality prictizoner,

19| Longtime 'S TAE Member Receives

Fremnd-Warguardt Medal

Thin Elacper, 2 longlime member of the US Technial
Adrisory Greup {LAG) to Tilernational Crganiaiion for
Standardization (IS0 Lechnical Commuttee (TC1 178,
which s responsiole far the 1900 5000 family of standards,
wits awaraod the 2005 Freund-Marguardt Medal from the
AMEriin Jodiery far Qualite (ASC) for Biis work with rhie
global qualiy management sysiem roquiremens
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Consensus Reached on Guidance
for IS0 9001 in Local Governments

HLZ — An mleroationa] proup of suvero-
presenfatives and shndands expents has
1=0s o broad guidance B applying
S 5001 qualty manapement avstem: standard
il ot loca? wovernment institutions.
:.. i1-3 il ial" i"a":il:r'. IIIE! EI‘II'_ILI _'I‘l,ll.l.ll_l:'l,l i
14l workshop agreerment | T |, which iz under
vz —mal editing and s expocted to be published later
by the  Tafersidniodal L':Irgilllirilli-l'l I-l,\r
szation (sl It will be onle cthe fourth such
areermenl, he teroe given 1o a ool doee-
cveloped by & warkshop nulside of the fechaizl
s o 1403 with sdministrazive SUpprt fram 2 des-
i Fady.
1 PSUNTWA £ Tas been prepared 0 ender 10 pro-
cal grvernments worldwdide with ac cangisten
-h to quality menagement,” according to @ craft
= Dy 2500 "I gdems v ‘rrnslane’ she techmaeal lan-
T8 SOH0LZ000 e langaage thl is more ower
nalv for people who arc imroleed in local governimert”
hills the intent s bo “stimnulace and Ecibtate™ the use
S b ozt goversiment bacliss, the drali reons
that specific ciroumstancos will vary by region and
{here s pesingle presczibed way of mople-
Tenting & quality management spstem basad an te inter
mal slemdard,

It i up oo individice] el govere e s b pl e
cramples that are provided i this docuiment foe theirown
irhiculive singation 2 vircenmstaness,” the de staes,

Noting that same loczl prverament orgoizsdions
aave tmplemented 150 2001 for specific services, the doc-
ment stakes ol e obyectovy is 1o promuote the wse of the
srandasd onan inh‘gmﬁ asis 1i||:'\I._5|||-|II the whale rilnge
of services Trovided by the gavernment body, including
Ny l'l"l'l“!lt.'ﬁ
“In order tz ackicve the objective of a relzble,
responsive and transperent Jocal gover 1.t 1s N0t nec-
sy bseek ceelificarion fo TR0 S 13000, alshough 1hos
mupht B cocowraged by regional ar natinnal governmen
iniitives, " acoozding te the draf.
“Nor sheals eoafarimiy o TSCE001 2000 be repard -
ol 25 4 fimal objcctive in itelf — once a ocal goveramen
“rag achreved g Tevel that aJows 1 b provics conststent,
confpriming serviced o the leal community, it should
leok bevond conformance to pecormance and consider
the dsilimation of TR0 W02 Jor uther excellepce
mincels to improve fs oveeall eiEciency”
ige’ H. Crofl, who particpated in drafine fe doe-
ument an behalt of 790 Techrical Conveine: 178,
1 respongible for the 50090 Ezmaly of standards, t2llz
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which

(L that the Dwa s bikehe to be more widely wsed b lacal
woverntmient 2odees i develepime countzies

“Taee L as baing an exercise intranshiling 130 911

intn a I'il"::llilﬂ.r i &5 e wser-friendh far local HETT-
mont . orpanizations and
surl ol demystifing i vou
like TS0y 900L"  Croli
cuplains.

e savs the 1WA oot
anby provides gaicance <n
150 9001 but also gives
evarnples of bocal govern-
et prosesss andd o pussi
Fe means of aasessing the
mamricy af a local govern-
ment body's quality man
agement SpslEm i hwa
intoTmational annexcs.

"That will pree wome wols wheseby local pevern-
nents, pariiculicle i develogieg conninies, v really get
o ovips with a qualthe manzgement sys-
tem that 3s pragmatic and will pencrats
gl\.'IIILI resulty for chirene” HEVY Gl

The draft cortzins e veroatm
fext ol Is 9001 sopplemenied with
additional puidance ter Lol govern-
ment bodies, For example, he dezfi
|_Jrl'n-i|:'r:-. il I-::-'||-_|'\ni|||._|l |}'L‘|i|.il. :-.\.:|||'.|_1|r~ AR = l : o
of local movrcrnment processss onder SN¥ 1{' H II?—* t‘:‘
Clase 1,2 Process Appmoacic
il Strinegic 1 ArGIgEnEn
procaases o desermine the local gov-
srnmment’s tale in the socio-sconomic
Lrvira e ;

by Prowision of rosources and =
ity o provide e lol povern Ser“|ce
LI ALTviCes;

¢t Mainteaance of the wors envi- Va I ue
rorment;

d T'rr_::.ll.lliul:. rewigian ard
updating of development plins znd
wark proprims:;

el Monitering anc assessment of
e service Drovision poocess,
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nal COMMIITication proccses: 3
! Citren imeelement mechi- Call 805 -342 - 0547

oisms, Secluding intoematan and eom-
rovmicaten processes that a locl pov-
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cxists tn the process. Moo vacahoicy
rulis in mers ioveotary e the form of
itk Ln Friscoss (@700

Lugtu sarys thas in sumemary (here are
sraristical miethuds which are appropriaty
far every brpe uf industry and provess. He
sugpests (el corpanics delesmine which
provessss will pravide the greatest benefi:
when thor are uoder conczel and e
derermine the sk agmeoaziat methods
w wielsd s
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Pl Cizpesagion amd lewls fas owe o=
aulig company - Noew Iee Ne oo e
ottt by i o 416 e
v retd] A2 RAR T T e,
Rty Franeboes iz deit wil
prer F1 vpars i oo varkery af dsepoden
hading tha! of recfmca! mamiger far
s e
perrs, The andizor wf g wionier of ariles,
Crushags bas beon @ apsheand ifluesoe e
sethilisfio LW tgprennen of S 150
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crnnent aonducss e provide and ol
information and o cngage in dialogue
with intermal and exlernal intesestsd pir
tics to encourege a saared umdesstanding
o Tresl provernment issues. sspects and
performance,

b Locergency preparednes
THEEIE (¥} .;ris:s.“

Aanex U af the drate G tided "Chek
Do Syatern for Relable  Local
Gavernments” and i intended o provide
assisnee to the np canagemenl of he
Taval grvwer ament in defiring e noocssacy
clements for mznimun operazions o o
affer imnprovenients “1o taee Meir rspong.-
hilities before the custrmers/cinzms (2 a0
efficiert and iransparent way”

The zelf-diapnoste Famewark covers
3% mimmum managemens mdivaton i

aind

JeAd Fark Ter By, Howsdae, TX 77064
fele 2A1-F21-5E1E: faer 281-721-0800 ¢
il Fl st e oo,
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Christian Lupn i gevenal mwosager of
PRI TR A gercral mikagen, T GRRES
all aspects of fhi mesEgerienl §eseR reg-
tratian pruess, He lio peafis anid s
fesporsEiy for WEF-TER ard deips ind
Splimarms stev snles strwog ened codhpre-
herae eroatan s for QA
aied mdrnmenian health ond sgdedy a-
grim, He has more thivg 70 eaes af xpen-
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tour maper supics that provide the servioes
a typical lacal governmment shuuld hase o
I reliahle in ts servive fo cusbmers -
rens, zocardiog o Hhe draf.

Avprdiag 0 I8, the workshop
agieeiment approech enaiias 2 mose rapid
peponse i requirements fr sanmdasdiza-
Pt in aress whese TAD doos oot have
suisting techricl StracTurss or expatls
# e WA ssentzlly gots a oo ve dac-
prmend T the markelplaze relstively
quickly with the opporooncty that & will
soan wstalilsh isctf as @ da Swte standare;
he pption then saisls of traneforming it
into a full wireraational sandasd aia lacer
stage,” according to 1500 L




